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Software Type Issue Work-Around 

Residential The software cannot model single family homes that 
are taller than three stories. 

Model these buildings as three stories.  Please see 
the frequently asked questions (FAQs) at: 
http://www.energysoft.com/faqs/. 

Residential 
The software does not recognize that an addition to 
the rear of a house does not have a common interior 
surface. 

Include a small interior wall showing a connection to 
the existing building, or model as an addition alone. 
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